
 
 
 

  
 
 

June 11, 2015 
 
TO:  Honorable Mayor and City Council 
 
FROM: Edward C. Starr, City Manager    
 
SUBJECT: WEEKLY REPORT:  June 5-11, 2015 
  

 

CITY MANAGER/ADMINISTRATIVE SERVICES DEPARTMENTS 

 Mayor Eaton is declaring "Casual Summer," effective Monday, June 15, 2015, 
through Friday, October 30, 2015, for administrative office personnel.  During 

"Casual Summer," employees not required to wear work uniforms may don casual 
business attire during normal work hours.  Employees should exercise proper 
judgment by wearing business appropriate attire for meetings and other functions, 
as mandated or suggested by the occasion. 

Casual Business Attire Policy:  Casual business attire is exactly what the name 
suggests: relaxed dress wear that is tasteful and appropriate for the office 
environment. Except as may be required by work-related requirements and 
responsibilities, or as otherwise permitted by this policy, inappropriate clothing 
includes, but is not limited to, the following:  beach/athletic-wear; denim-wear 
(except that denim-style jeans/pants will be allowed on Wednesday through Friday 

of each week during "Casual Summer"); athletic/flip-flop style shoes; string-strap, 
strapless, or sleeveless tops; un-tucked shirt tails, except when the shirt-bottom is 
squared-off or is otherwise designed to be worn un-tucked; tops, blouses, shirts, 
sweaters, jackets, coats, headwear, other visible clothing items or ornamentation 
that display any unapproved and/or inappropriate or prohibited statements and/or 
advertisements of products and/or other organizations or business entities; 
excessively short dresses/skirts; shorts for men and women; women’s leggings; 
excessively baggy clothing of any type or style; inappropriate headwear and/or 
ornamentation; and clothing of any style or type suggestive of a counter-culture 
lifestyle.  Body tattoos, brandings, and/or other permanently or temporarily applied 
body markings that do not have a medical or restorative purpose shall be masked 
or covered by clothing during work hours. 
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Supervisors may suspend the casual attire privilege for any employee in violation 
of, or exercising inappropriate judgment related to, the above casual-attire policy.  
Consistent violations of the casual-attire policy may result in termination of the 
program on either a department- or organization-wide basis. 

 
Individual departments may determine the appropriateness of continuing a 
business attire only policy during the “Casual Summer” period. 
 
Department Heads may allow for a limited number of City-sponsored event days, 
or other significant event-related days for pre-approved relaxed wear (e.g., logo T-
shirts to promote a City-related event or other special activity or event). 

 According to newly released federal census data, water may be scarce in 
California and other southwestern states, but people continue to relocate to the 
drought-stricken areas.   The influx of new residents coincides with changes to the 
nation's labor and housing market; but the demographic shift is also producing far-
reaching consequences for regional water infrastructure, supply, policies, and 
practices.   

Although a number of water-related challenges beyond population pressures are 
emerging in these regions, drought concerns remain at the forefront, as illustrated 
weekly in the U.S. Drought Monitor and depicted in the following map—based on a 
variety of climatic and hydrologic measurements, the data help gauge the intensity 

of drought conditions at the county level, from "abnormally dry" to "exceptional 

drought," with nearly all of California classified as in an exceptional drought 
condition. 

 

 

Source: Brookings analysis of U.S. Drought Monitor data 
Note: U.S. Drought Monitor totals are drawn from the 5/26/2015 update  

http://ca.gov/drought/
http://ca.gov/drought/
http://www.brookings.edu/research/opinions/2015/04/08-migration-suburbs-sun-belt-frey
http://www.brookings.edu/research/reports2/2015/03/24-people-jobs-distance-metropolitan-areas-kneebone-holmes
http://www.brookings.edu/research/reports2/2015/03/24-people-jobs-distance-metropolitan-areas-kneebone-holmes
http://www.awwa.org/Portals/0/files/legreg/documents/BuriedNoLonger.pdf
http://www.latimes.com/business/hiltzik/la-fi-mh-drought-immigrant-bashing-20150526-column.html
http://droughtmonitor.unl.edu/Home.aspx
http://droughtmonitor.unl.edu/AboutUs/ClassificationScheme.aspx
http://droughtmonitor.unl.edu/AboutUs/ClassificationScheme.aspx
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In total, the country’s population grew by about 45.2 million from 2000 through 
July 2014, most of which (25.8 million, or 57 percent) occurred in counties 
experiencing some level of drought.  In addition, nearly 9.5 million more residents 
are living in counties that are currently dealing with severe drought conditions or 
worse, where crop losses are likely to occur, water shortages are common, and 
water restrictions may be, or have been, imposed.  

The largest population gains are typically occurring in the driest counties—the 
following map shows the growth areas, which correlate to severe drought regions.  
For example, of the 10 counties where population has increased the most since 
2000, 7 are currently in the midst of a serious drought.  Los Angeles County and 
Riverside County, whose combined population climbed by almost 1.6 million over 
this span, are confronting some of the most exceptional drought conditions 
nationally, followed closely by San Diego County and Maricopa County, near 
Phoenix.  Several rapidly growing, low-lying areas in Texas were also in drought, 
but now face the opposite problem of flooding, including Harris County, near 
Houston, which has added nearly 1.1 million residents since 2000.  

 

 

 

Source: Brookings analysis of U.S. Census data 

Despite attempts to curb consumption, water use remains high in many dry areas, 
especially among farmers and utilities.  In recent months, however, California, 
under an Emergency Order from Governor Brown to reduce urban water 
consumption by 25 percent through January 2016, is showing the results of water 
conservation efforts, cutting urban water use in April 2015 by 13.5 percent 
compared to a year ago.  The positive results in urban areas are an indication of 
how Californians are responding to mandatory water cutback rules issued by the 
State Water Board—the rules did not go into effect until this past Monday, June 1. 

http://www.chron.com/houston/article/Apartment-damaged-by-lightning-strike-6285829.php
http://www.nytimes.com/2015/04/02/us/california-imposes-first-ever-water-restrictions-to-deal-with-drought.html
http://www.hamiltonproject.org/papers/in_times_of_drought_nine_economic_facts_about_water_in_the_us/
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In the midst of these challenges, some of the fastest-growing places like 
Las Vegas, San Diego, San Antonio, and Austin are pioneering new ways to 
recycle and conserve water, while increasing flows into urban streams and rivers. 

Las Vegas:  The desert city relies heavily on recycling water by capturing 
waste water from homes and businesses, treating it to a high quality then 
delivering the water for reuse.  The Las Vegas Valley Water District (LVVWD) 
delivers recycled water to golf courses, parks, and other large-turf facilities, 
which would otherwise use drinking water for irrigation. Using recycled water is 
an effective tool in managing the valley's local water resources, and treating 
and delivering recycled water saves the cost of pumping water from 
Lake Mead.  While recycled water for irrigation does not expand the Las Vegas 
valley’s available water supply, it reduces energy costs and environmental 
impacts and uses non-potable water for irrigation. 
 
Recycled water customers must follow an Effluent Management Plan approved 
by the Nevada Division of Environmental Protection.  This plan outlines the 
strict monitoring, quality control and reporting procedures that recycled water 
users must follow as required by State law.  In the Las Vegas Valley, only large 
turf customers use the water the Recycled Water Distribution System produces. 
There are many requirements for application and handling of recycled water, 
which all customers must follow. 
 
San Diego:  To meet future water demands while reducing dependence on 
imported water, the City of San Diego built the North City Water Reclamation 
Plant and the South Bay Water Reclamation Plant. These plants treat 
wastewater to a level that is approved for irrigation, manufacturing and other 
non-drinking, or non-potable purposes.  Recycled water gives San Diego a 
dependable, year-round, locally controlled water resource.  The State of 
California Department of Health Services sets the standards for levels of 
treatment and types of uses for recycled water.  These standards are included 
in the California Code of Regulations, Title 22. 
 
There are extensive rules and regulations regarding the use of recycled water 
in the City of San Diego—rules common to other California cities using recycled 
water—including (1) making sure all pipes, sprinkler heads, meter boxes, and 
other irrigation equipment are properly marked or color-coded purple; and (2) 
proper signage to distinguish recycled water use from potable water supplies.  
Approved uses include the irrigation of parks, playgrounds, school yards, 
residential landscaping, common areas, nurseries, freeway landscaping, and 
golf courses.  Additional approved uses for recycled water include recreational 
water bodies including fishing, boating and source water for industrial 
processing, commercial laundries and soil compaction.  Recycled water is also 
available for construction purposes under the Recycled Water Tanker Truck 
Program. 
 

San Antonio:  The San Antonio Water System (SAWS) now serves over 
1.6 million people, but despite a 67 percent increase in population, the city has 

https://www.lvvwd.com/about/wr_recycled.html
http://www.sandiego.gov/water/recycled/
http://stateimpact.npr.org/texas/2012/05/22/the-secrets-behind-san-antonios-water-conservation-success/
http://www.austintexas.gov/department/water-reclamation
http://www.sandiego.gov/mwwd/facilities/northcity.shtml
http://www.sandiego.gov/mwwd/facilities/northcity.shtml
http://www.sandiego.gov/mwwd/facilities/southbay/index.shtml
http://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/Lawbook.shtml
http://www.sandiego.gov/water/pdf/rulesandregs.pdf
http://www.sandiego.gov/water/recycled/watertankertruck.shtml
http://www.sandiego.gov/water/recycled/watertankertruck.shtml
http://www.saws.org/
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witnessed little to no increase in water use.  How?  An arsenal of conservation 
programs referred to as "the three-legged stool": education and outreach, 
reasonable regulation through effective city ordinances, and healthy financial 
investment towards conservation efforts.  The water agency's business model 
is to convince customers to buy less of their product.  The cumulative effect of 
these conservation efforts was the conservation of more than 120,000 acre-feet 
of water—an $84 million savings over the course of last summer. 
 
While conservation has certainly provided the basis for San Antonio’s water 
success, it isn’t the only factor.  The city now meets approximately 16 percent 
of its total water demand using recycled water.  Big companies in the area, like 
Toyota and Microsoft, are now some of the largest consumers of these recycled 
water products.  In addition to water recycling, San Antonio has also started 
something called biosolid composting, a gas-to-energy process where digester 
gas from factories is sent back into the market as a source of energy for 
30 billion gallons worth of water storage services and brackish water 
desalination. 
 
Austin:  In the Texas city of Austin, reclaimed water is recycled from 
wastewater generated by homes and businesses and treated for virtually any 
use not requiring higher-quality drinking water, including irrigation, cooling 
towers, industrial uses, and toilet flushing.  Using reclaimed water protects the 
drinking water supply, recycles water, and saves money. 
 
Austin’s Water Reclamation Initiative (WRI) treats wastewater in a way that is 
reusable rather than returning the water to the Colorado River.  The WRI is an 
integral part of Austin's water conservation program and saves 1.2 billion 
gallons of drinking water a year.  Though reclaimed water is not used in the 
drinking water supply, it meets over 90 percent of the criteria for drinking water.  
Recycled water is typically clear with no noticeable odor and is harmless to 
humans through normal contact.  Health authorities nationwide have attested to 
the quality of recycled water. 
 
Recycled water customers are required to prevent backflows by installing a 
backflow prevention assembly on the reclaimed water service line and any 
drinking water system service lines.  Normally, wastewater produced by water 
users is collected in the sewer system, treated at wastewater plants, and 
released back to the original water source as standard treated effluent, which is 
now of better quality due to technological advancements and regulatory 
requirements. The water reclamation process treats standard effluent further for 
increased safety.  Reclaimed water is less expensive to use or treat, and can 
be as little as one-third the price of drinking water.  
 

In considering the actions of other agencies, Southern California water districts 
and communities can help shape the direction they move in evaluating efforts 
to address water conservation measures. What is abundantly clear is that 
effective use of reclaimed water is becoming a vital part of water-wise policies.   

http://stateimpact.npr.org/texas/2012/02/01/five-ways-to-find-water-for-a-thirsty-texas/
http://www.austintexas.gov/department/backflow-prevention-reclaimed-water-customers
http://www.austintexas.gov/department/backflow-prevention-assemblies


Locally, Montclair can work towards the following objectives: 

1. Working with the Monte Vista Water District, the City can adopt 
rules requiring developers to use reclaimed water during all 
phases of a construction project; and 

2. The City Council may consider: 

a. A requirement for future developers to contribute to 
expansion of the purple pipe infrastructure carrying 
recycled water throughout the community for irrigation 
and other significant, non-potable water uses 

b. A requirement for developers to connect to recycled 
water systems when within 250 feet of such systems, 
and use recycled water for various no-potable water 
uses 

c. A requirement for any developer proposing turf to 
exclusively use recycled water for irrigation purposes. 

For many municipal agencies and water districts, the focus on recycled water as 
one component to addressing drought-related issues makes sense. 

1. Recycled water has been processed for reuse 

2. Recycled water is less costly than potable water 

3. Recycled water can be used for a variety of water-related 
applications that do not require potable water 

4. Recycled water can be used for practical applications that allow it 
to either: 

a. be reclaimed again, or  

b. be reintroduced into the environment where it passes 
into the natural water cycle, percolating through the 
earth's natural filtration and purification system into 
underground aquifers for potable uses. 

 The federal government on Monday announced sweeping measures, which might 
cost taxpayers $3.6 billion, to help ease debt for thousands of now financially and 
academically stranded students of the now defunct Corinthian Colleges. 

For-profit Santa Ana-based Corinthian was at the center of fraud allegations when 
officials closed their last of 28 campuses in April–just weeks after the U.S. 
Department of Education issued a nearly $30 million fine for misrepresentation. 

The chain’s more than 100 campuses once spanned across the United States and 
Canada, with hubs in Torrance, City of Industry, Ontario, San Bernardino, and 
Los Angeles, with affiliate names such as Everest and WyoTech in California, 
Arizona and New York. 

http://www.dailybulletin.com/social-affairs/20150429/corinthian-colleges-students-protest-outside-ontario-campus
http://www.sbsun.com/social-affairs/20150504/corinthian-colleges-declares-bankruptcy-amid-push-for-new-legislation-to-help-students
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The closure left more than 16,000 students in the lurch, many just days away from 
graduating after going thousands of dollars in debt. 

As part of Monday’s actions, the federal government announced it was extending 
the period of eligibility for students applying to discharge their federal student 
loans–asking for forgiveness, cancellation, or discharge of their loans–back to 
June 20, 2014.  Normally, the eligibility period to ensure that the students would no 
longer be expected to repay the loan would end within 120 days of the closing 
date.  Other forms of debt relief may cover students whose attendances goes back 
well beyond the new June 2014 cutoff. 

Monday’s announcement covers students whose schools have closed and 
students who believe they were victims of fraud, regardless of whether their school 
closed.  Some schools closed, but others opened under new owners, according to 
the government. 

In addition, the Department of Education has worked with a group of organizations 
and institutions, including those within the Cal State University System, to establish 
an independent volunteer advising corps that will help students navigate their 
options. 

Education Secretary Arne Duncan on Monday said the department has no way of 
knowing how many students will come forward and ask for help.  The department 
estimates that about $3.6 billion in federal loans were given to Corinthian students 
attending subsidiary schools including Everest, WyoTech, and Heald. 

"I am pleased the (Education Department) has heard the calls from Congress as 
well as the thousands of affected students and is finally taking action to protect the 

countless individuals who were impacted by Corinthian’s collapse," said Rep. 
Norma J. Torres, 35th Congressional District. 

On May 21, Torres sent the Education Department a letter, signed by 15 other 
members of Congress, asking for a clear, efficient process for former students of 
Corinthian Colleges to apply to have federal loans forgiven. 

 The California Public Employees' Retirement System (CalPERS) plans to cut in 
half the number of Wall Street firms it pays to manage its $303 billion fund, in an 
effort to cut down on high fees that drag down returns. 

The plan, outlined by internal staff in a presentation to CalPERS' investment 
committee, would reduce the number of external managers and outside 
consultants from 212 now to 100 over the next 5 years. 

The plan is the second major effort by CalPERS' chief investment officer, 
Ted Eliopoulos, to cut investment expenses. Eliopoulos, who was appointed last 
September, quickly made waves on Wall Street by ending the fund's $4-billion 
program to invest in hedge funds, slashing about $135 million in fees.  CalPERS 
said its hedge fund investments were too small to justify their cost and complexity. 

http://www.sbsun.com/social-affairs/20150427/corinthian-colleges-shutdown-leaves-southern-california-students-in-limbo
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The latest effort is far more ambitious and would include private equity and private 
real estate, which together make up about 20 percent of CalPERS' portfolio but 
represent the bulk of outside fees. 

CalPERS pays about 0.5 percent to 0.6 percent of the total fund in so-called asset 
management fees to external managers.  While that sounds like a small amount, it 
adds up to about $1.5 billion a year and is on top of other costs that CalPERS pays 
to Wall Street and to its own in-house investment staff. 

By comparison, CalPERS this year projects it will have to set aside $8.5 billion of 
its investment gains to meet benefit payments to state and local retirees.  Money 
diverted from investments—whether for Wall Street fees or for benefit payments— 
lowers the total amount available for the investment pool, further straining a system 
that was only 77 percent funded as of June 30, 2014. 

 California export trade edged up 2.1 percent in April compared with the same 
month in 2014, according to an analysis of U.S. Commerce Department figures. 

In-state businesses shipped merchandise valued at $14.39 billion in April, up from 
$14.09 billion in April last year, according to last Wednesday’s report by Beacon 
Economics, a consulting firm with offices in the Bay Area and Los Angeles.  By 
comparison, U.S. exports of goods saw a 4.2 percent decline in the same period. 

Beacon said California exports of manufactured goods rose 0.2 percent year-over-
year, from $9.41 billion to $9.43 billion.  However, exports of non-manufactured 
goods, mainly agricultural produce and raw materials, dropped to $1.76 billion, 
down about 2.5 percent from $1.81 billion last year.  Re-exports surged by more 
than 11 percent, from $2.87 billion a year ago to $3.2 billion this year. 

On the import side, California took in $33.15 billion in goods in April, up 3.5 percent 
from $32.01 billion in April last year.  Because some goods entering California 
ports and airports go to other states, exports are considered a more accurate 
measure of the state’s trade health. 

FIRE DEPARTMENT 

 On June 8, Battalion Chief Dave Pohl, and on June 9, Captain Sergio Mejia, 
Engineer Steve Ward, and Firefighter/Paramedic Nathan Brooks participated in  
wildland exercises hosted by LA County Fire Department at Claremont Wilderness 
Park. The 5-hour drills included sessions on radio communications, structure 
defense, working with and around heavy equipment, and helicopters.   

The sessions concluded with simulated wildland fires.  Engine companies worked 
together laying a hose line up and down the hills of rugged terrain of approximately 
1,000 feet on either side of the fire.  Staff worked with LA County Fire personnel 
and hand crews and engines from Monrovia, La Verne, and West Covina.    
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These exercises prepare Fire Department staff for a wildland fire assignment with 
the use of new types of equipment, radio communication procedures, and working 
with other agencies. 

 

 On Monday, the Annual Quest Rally sponsored by the Firefighters Quest for Burn 
Survivors caravan visited Fire Station No. 151.  This nonprofit organization is 
managed by firefighters and civilians who volunteer their services and are 
dedicated to assisting those that have been affected by burn injuries.   

The caravan, escorted by elite California Highway Patrol units, consists of several 
fire agencies that travel to fire stations throughout the six Southern California 
counties to raise funds for burn survivors.   
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The Montclair Fire Fighters Association donated $250 this year for distribution to 
local burn centers and foundations, as well as burn survivors and their families. 

 

 

 

HUMAN SERVICES DEPARTMENT 

    

 City employees and the public are invited to the Grand Opening Celebration of the 
Montclair Community Garden on Saturday, June 20 at 10 a.m.  The location is 

Sunset Park, 4351 Orchard Street.  After the official ceremony, a "work party" will be 
held from 11 a.m. to 2 p.m. 

An informational flyer is included on Page 18. 
 

 The City’s Third Annual Country Fair Jamboree was held last Saturday, June 6. 
Approximately 2,700 community members, vendors, employees, and their families 
enjoyed a fun day in the sun.  Included were carnival rides, games, a petting zoo, 
pony rides, the Splash Pad, a skateboard competition, DJ music, the 80z AllStars 

band, and "fair" food. Special contests included pie eating, hula hooping, a water 
balloon toss, watermelon eating, and a dance party, all of which were crowd 
favorites.  

 A special thanks to everyone who volunteered their time and resources at the event, 
including Mayor Pro Tem Carolyn Raft and Council Members Bill Ruh and Trisha 
Martinez.  We had over 40 volunteers this year, including many City employees.  
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Our appreciation also goes out to Montclair Chamber of Commerce for overseeing 
event sponsors and over 30 vendors.  A big group hug goes to various members of 
different committees that planned the event, those that worked the day of the event, 
and those behind the scenes who worked before and after the Jamboree.   
Collaboration between our Administrative Services, Community Development, Fire, 
Police, and Public Works Departments contributed to the success once gain of the 
Country Fair Jamboree! 

  
            Photos are shared on Page 19. 
                               

POLICE DEPARTMENT 

 

 Montclair Police Department employees hit the streets running on Monday in support 
of a good cause:  Special Olympics.  Montclair Officers received the torch from 
Chino Police Officers at Monte Vista Avenue and Phillips Road, and then Montclair 
passed the torch to Ontario Police Officers at Benson Avenue and Phillips Road.   

   Sergeant Matt Borra running with the torch 
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Runners making their way to the Civic Center 

 
 

 

 
The welcoming committee 
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The large group of supporters in front of City Hall where the runners took a break for photos before 

running on to their final destination at Benson Avenue and Phillips Road 

 
 
The Law Enforcement Torch Run® began in 1981 when Wichita, Kansas Police 
Chief Richard LaMunyon saw a need to raise awareness of and funds for Special 
Olympics. He conceived the idea of the Torch Run as a way to involve local law 
enforcement with their communities and Special Olympics, by running the torch in 
intrastate relays that converge at their local Summer Games. 

Now a global event, all 50 states and more than 35 foreign countries participate in 
the Law Enforcement Torch Run®, generating more than $34 million a year for 
Special Olympics Programs around the world.  Since its inception in 1981, the Law 
Enforcement Torch Run® has raised more than $100,000,000 worldwide. It is the 
largest grass roots fundraising program and public awareness vehicle for Special 
Olympics. 

Sergeant Matt Borra did another fine job of organizing Montclair’s team of runners 
this year.  Thanks go to everyone who assisted and to all of the City employees, 
Summer Day Camp kids, and the public who rooted for the team!   
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You can tell by the flushed faces, it was a hot day—triple digit temps!  The torch runners are pictured above 

trying to cool off in a bit of shade.  Front row, from left:  Officer Amanda Bergman, Dispatcher Jeanette 
Madaloni, Sergeant Matt Borra, Dispatcher Barbara Gallob, Police Services Specialist Tina LeBron, and 
Officer Jesus Carrillo.  Back row, from left:  Officer Ben Cypher, Sergeant Steve Griffin, Detective John 

Minook, Officer Jeffrey Wheater, and Officer Nick Almeida 
 
 

 The Police Department has partnered with "Reach Out" to provide the public with a 
safe, convenient, and environmentally friendly means of disposing of unwanted 
prescription drugs.  A Medication Drop Box is now located outside the main lobby 
doors of the Police Department, located at 4870 Arrow Highway.   

At least twice a month, the prescription drugs will be placed into a Bio-Hazard 
container, sealed, and transported by Department staff to an approved disposal 
facility for destruction.  
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PUBLIC WORKS DEPARTMENT 

 

 On Monday, June 1, the City Council approved a Master Cooperative Agreement 
with the Gold Line Construction Authority for the future construction of the Gold Line 
from the Azusa to Montclair.  The MCA addresses such items as design review, 
work with City streets, grants of rights-of-way, street closures, work to be performed 
by both agencies, and dispute resolution.   

Previously, the City had entered into another agreement with the Construction 
Authority to pay for the portion of the conceptual design work in Montclair.  Although 
this design work, as well as the eventual construction, was included in the Measure I 
Expenditure Plan approved by San Bernardino County voters in 2004, 
San Bernardino Associated Governments, the agency responsible for implementing 
the Measure I program in accordance with the wishes of County residents, would not 
obligate the funding necessary for this work.  Rather than not be included in the 
planning, environmental clearance, and design of the Gold Line extension, the City 
Council opted to enter into its own agreement with the Construction Authority and 
front the $2 million necessary for this work.   
 
I am happy to report the City and SANBAG have now come to terms on an 
agreement that will reimburse the City for the funds expended during the design, 
provided the Los Angeles County portion of the Gold Line extension gets funded and 
built.  The reimbursement agreement will go before the City Council at its June 15 
meeting. 
  

SUCCESSOR REDEVELOPMENT AGENCY/MONTCLAIR 

HOUSING CORPORATION 

 Brands including McDonald's, Pizza Hut, and Olive Garden have revamped their 
menus to better appeal to millennials.  The 20- and 30-somethings claim they care 
about things like food quality, customization, and ethics that traditional fast food and 
chain restaurants cannot or do not offer.  Companies want to attract young 
customers in hopes they will become lifelong patrons.   

To appeal to millennials, McDonald's overloaded its menu with premium smoothies, 
gourmet sandwiches, and creative salads.  Pizza Hut added a variety of 
customizable options like fresh spinach and Sriracha drizzles, and Olive Garden 
released a tapas menu of gourmet-style small plates that would attract the foodie 
generation. 
 
All of these efforts flopped, and there is an important reason why: millennials are 
fickle about their food habits.  Millennials say they want food that is high quality, free 
of additives, and sustainable, but they are not always willing or able to pay for it.  
Strapped for time and cash, cheeseburgers off the dollar menu are a necessity.  
Since this discovery, many restaurant chains have started focusing on value instead 
of gourmet quality.  
 

http://www.businessinsider.com/pizza-hut-focusing-on-general-customers-2015-6
http://www.businessinsider.com/olive-gardens-new-tapas-menu-2013-9
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McDonald's scaled back on its customizable burger program after complaints of 
steep prices and long wait times.  Pizza Hut is focusing on offering more deals on its 
traditional pizzas, and Olive Garden is focusing on offering inexpensive lunch and 
dinner options. 
 
McDonald's is still the most visited restaurant for the younger demographic, 
according to analysis conducted by Morgan Stanley.  
 
Chipotle is the first fast-casual chain to appear on the list, coming in at 11th 
place.  So while millennials might not agree with the processed food at traditional 
restaurant chains, the affordability and convenience are too good to pass up.  

 According to the online publication, Internet Retailer, a heavy focus on online 
shopping is paying off for retail chain Nordstrom Inc., as the merchant reported a 
nearly 20 percent increase in sales on Nordstrom.com during the first quarter and 
50percent growth on HauteLook.com and NordstromRack.com. Sales on the three 
e-commerce properties increased 24.6 percent to $597 million from $479 million, 
and accounted for nearly 19 percent of retail sales. 

Nordstrom, No. 19 in the Internet Retailer 2015 Top 500 Guide, launched 
NordstromRack.com—the first e-commerce site for its discount division—in 
May 2014.  It acquired web-only flash sale merchant HauteLook.com in 2011. 

Company executives say the customer base on HauteLook.com, which sells a 
limited selection of goods for a short period of time, is different from that of 
NordstromRack.com, but that having both properties is beneficial because 

Nordstrom can capture consumers with varying shopping preferences.  "One of the 
interesting things about launching NordstromRack.com is seeing the difference in 

customers between that business and our HauteLook business," Nordstrom told 
analysts. "The flash sale business is still a very viable business, a big business.  
While there are some customers who go back and forth, they are a separate 
customer. Some customers prefer flash, some categories are stronger in flash and 

some prefer persistence. So we really like the combination." 

For the period ended May 2, Nordstrom reported: 

 Nordstrom.com sales of $480 million, a 19.7 percent increase 
compared with $401 million in the first quarter of the prior year 

 NordstromRack.com and HauteLook.com sales of $117 million, up 
50 percent from $78 million. The e-retailer says much of the growth 
comes from the launch of NordstromRack.com in the second quarter of 
2014 

 Sales on the three e-commerce properties increased 24.6 percent to 
$597 million from $479 million 

 Total retail sales of $3.19 billion, a 9.6 percent increase compared with 
$2.91 billion. Retail sales include sales in Nordstrom and Nordstrom 
Rack stores in the U.S. and Canada  

http://www.businessinsider.com/millennials-go-to-mcdonalds-the-most-2015-3
https://www.internetretailer.com/2014/05/19/nordstrom-invests-heavily-e-commerce
https://www.internetretailer.com/2014/05/19/nordstrom-invests-heavily-e-commerce
https://www.internetretailer.com/2015/02/20/e-commerce-nordstrom-accounts-15-total-sales
file:///C:/Users/tmaple/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/1XNK6EEL/HauteLook.com
https://www.internetretailer.com/top500/?cid=2015Top500-IRT-Lead-2
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 Comparable-store sales, in which Nordstrom includes e-commerce 
sales, increased 4.4 percent 

 The web accounted for 18.7 percent of retail sales compared with 
16.5 percent a year earlier. 

 ECS:spa 

"By the time a man realizes that maybe his 
father was right, he usually has a son who 

thinks he’s wrong." 
                      ~ Charles Wadsworth 

 
                                   JUNE  2015 

     

14 Flag Day  

15 
Code Enforcement/Public Safety Committee Meeting 
City Hall Conference Room 

6:00 p.m. 

15 
City Council Meeting 
Council Chambers  

7:00 p.m. 

18 
Safety Committee Meeting 
City Hall Conference Room 

9:00 a.m. 

18 
Public Works Committee Meeting 
City Hall Conference Room 

4:00 p.m. 

20 
Montclair Community Garden’s Grand Opening 
Celebration, 4496 Palo Verde Street 

10:00 a.m. 

21 First Day of Summer  

21 Father’s Day  

22 
Planning Commission Meeting 
Council Chambers 

7:00 p.m. 

24 
Montclair Chamber of Commerce Installation of 
Officers and Directors Ceremony, John’s Incredible 
Pizza, 5280 Arrow Highway 

11:30 a.m. 

30 
City Manager’s Staff Meeting 
City Hall Conference Room 

9:00 a.m.. 

 

 

  

http://www.google.com/imgres?imgurl=http://www.clipartbest.com/cliparts/7ei/MoE/7eiMoEKcn.jpeg&imgrefurl=http://www.clipartbest.com/clipart-7eiMoEKcn&h=593&w=590&tbnid=zg1ZUTkquscVsM:&zoom=1&docid=cb4kZ1LBdplwgM&ei=sbR1VbmYK9CuoQSlrILgBQ&tbm=isch&ved=0CAkQMygFMAU4ZA
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