
 

 

 

 

  
 
 

October 30, 2014 
 
 

TO:  Honorable Mayor and City Council 

FROM: Edward C. Starr, City Manager       

 

SUBJECT: WEEKLY REPORT:  October 24-30, 2014 
  

 

 CITY MANAGER/ADMINISTRATIVE SERVICES DEPARTMENTS 

 The Inland Empire was among the nation's hardest hit local economies 
during the Great Recession, beset by staggering numbers of foreclosures 
and one of the highest jobless rates in California. 

Fast forward eight years later and, according to an economic forecast 
released last week by Beacon Economics, LLC, the Inland Empire is now 
one of the fastest-growing regions in Southern California—a trend predicted 
to continue over the next five years. 

Beacon Economics, LLC is an independent research and consulting firm 
dedicated to delivering objectively based economic analysis that enables its 
clients to make informed decisions about investment, growth, revenue, and 
policy.  The company specializes in economic and revenue forecasting; and 
analyses on economic impact, regional economic, real estate market, 
industry, and economic policy. 

According to Beacon's forecast, almost every major industry in the Inland 
Empire has added jobs since the region hit bottom.  One big reason is the 
continuing availability of land for development, combined with proximity to 
the ports of Los Angeles and Long Beach and major transportation 
corridors.  Unlike the housing bubble of the mid-2000s, when much of the 
Inland Empire's job growth was tied to construction and real estate, the 
economic recovery has been spread across a wider range of industries, 
including professional services and goods distribution. 
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Overall, the Inland Empire accounted for two-thirds of new businesses 
created statewide from 2012 to 2013—despite housing only 7.4 percent of 
the total businesses in California.  Over the last year, Inland Empire jobs 
increased 2.7 percent, a faster rate than any part of California except the 
Bay Area. That is more than double the rate of Los Angeles County and 
nearly triple the pace of Orange County.  Beacon Economics predicts the 
Inland Empire will add jobs at an even faster clip—about 3.4 percent 
annually—over the next five years. 

Driving that growth are major gains at both ends of the income scale:  the 
lower-paying leisure and hospitality sector was one of the fastest-growing 
industries, but there was even more rapid growth in the high-end 
professional services sector, which includes consultants, lawyers, and 
accountants. 

Average annual wages in the Inland Empire, at $41,314, remain significantly 
lower than the state average of $57,121.  The forecast did find, however, 
that more than 55 percent of Inland Empire jobs added over the last year 
were in industries with average annual pay above $40,000. 

The Inland Empire still has an unemployment rate of 8.2 percent as of 
September 2014, higher than the state's rate of 7.3 percent.  One of the 
biggest bright spots going forward, according to the report, is the Inland 
Empire's status as a major shipping and distribution point for 
Southern California and the nation.  For example, Amazon.com opened two 
major fulfillment centers in the past two years, one in San Bernardino and 
one in Moreno Valley.  The facilities serve as hubs for delivery of 
merchandise throughout the region; a third facility is being planned for 
Redlands. 

The region also serves as a distribution hub for goods delivered to and from 
the ports of Los Angeles and Long Beach, which have both seen a surge in 
volume over the last year.  Overall volume at the Port of Los Angeles has 
risen 7.8 percent in the first nine months of 2014, compared with the same 
period last year. And the Port of Long Beach saw an increase of 1.7 percent 
over the same period.  Both ports are now backlogged with shipping 
containers waiting to be moved to sprawling warehouses in the Inland 
Empire.  Growth performance at the ports is evident from measurements of 
economic output in the wholesale trade and warehousing sector, which 
grew nearly four times as fast in the Inland Empire as the state overall. 

One noticeable difference about the Inland Empire's recent growth, 
compared with the boom years of the mid-2000s, is the performance of the 
construction sector.  The industry shed more than 75,000 jobs in the Inland 
Empire and is still years away from regaining them, the report suggests.  
But the report projects construction to be "one of the largest contributors to 
economic growth moving forward," driven by an increase in demand for 
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housing in a region that is significantly more affordable than the rest of 
Southern California. 

The current median home price in the Inland Empire is $277,000 compared 
to more than $450,000 in Los Angeles and nearly $600,000 in 
Orange County.  Favorable numbers for the Inland Empire are expected to 
bring new growth to the area.  For example, the Montclair community is 
developing  transit-oriented districts designed to target upwardly mobile 
professionals who bring their education, skills, income, and spending power. 

 The biennial California Statewide Local Streets and Roads Needs 
Assessment was released earlier this week and made several unnerving 
findings on the condition of local roads.  The survey indicates the condition 
of the local road system is on the path to failure, a system that makes up 
more than 80 percent of California’s roadways.  The survey also indicates 
pavement conditions are declining dramatically and finds that existing 
funding levels are insufficient to properly fix and/or maintain streets, roads, 
bridges, sidewalks, storm drains, and traffic signs.   

Deferring this crucial work, the report predicts, will likely double the cost of 
repairs in the future, and impedes efforts to reduce greenhouse gas 
emissions and other air pollutants. 

The report is a collaboration between the California State Association of 
Counties, the League of California Cities, and the state’s regional 
transportation planning agencies. Produced every other year since 2008, 
the 2014 report surveyed California’s 58 counties and 482 cities and 
captured data from more than 99 percent of the state’s local streets and 
roads.  It is being released on the heels of the TRIP (National 
Transportation Research Group) Report in September, which found that a 
mere 25 percent of California’s major urban roads and highways are in good 
condition. 
  
The Needs Assessment uses a scale of 0 (failed) to 100 (excellent) to rate 
pavement condition.  Conditions have deteriorated since the first survey 6 
years ago when the statewide average was 68.  Currently the statewide 

average is 66, which falls into the "at risk" category.  Of California’s 
58 counties, an alarming 54 have streets and roads that either are at risk or 
ranked in poor condition.  In 10 years, it is projected 25 percent of local 

streets and roads will be ranked in the "poor" category. 
  
The financial numbers behind this report are startling.  In the next 10 years, 
it is estimated the local road system will have a $78.3 billion funding 
shortfall.  Existing funding for California’s local streets and roads is just 
$1.7 billion annually, but $3.3 billion is needed just to maintain the current 
statewide average rating of 66.  It would take an estimated $7.3 billion 
annually to bring the state’s local streets and roads into safe and reliable 
conditions.  These figures do not take into account the estimated $31 billion 
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needed in the next decade for curb ramps, sidewalks, storm drains, 
streetlights, and signals.  Furthermore, the survey found there is a funding 
shortfall of $1.3 billion to maintain the safety and integrity of California’s 
11,863 local bridges.  

 The twin ports of Los Angeles and Long Beach are experiencing a logistical 
nightmare as they struggle to ease a bottleneck that could undermine 
retailers' all-important holiday shopping season and threaten the 
competitiveness of the region's economic engine.  

In the worst shipping crisis in a decade, mammoth vessels loaded with 
products destined for the nation's stores are sitting just off the coast, waiting 
for cargo languishing on the docks to clear. 

The delays are racking up costs for retailers, who have started to reroute 
their goods from the nation's busiest port complex to other locations in the 
Gulf Coast, Pacific Northwest, Canada, and the East Coast. 

Getting goods out of the twin ports now averages about two weeks, seven 
to ten days longer than normal.  This has many in the retail industry 
concerned that some items, including toys, apparel, and electronics, may 
not arrive in time for the busy holiday season.  Retailers have begun taking 
steps to prevent delays, including temporarily diverting cargo elsewhere and 
paying Southern California truckers more to pick up their goods first.  But if 
congestion continues, importers may look elsewhere in the future. 

The congestion stems from a surge of cargo before the holidays, the rise of 
massive container ships that are deluging the docks with cargo, and a 
shortage of trailers, or chassis, that truckers use to haul cargo from the 
ports to sprawling warehouses located in the Inland Empire. 

Ports around the country are facing similar issues, but the problems are 
magnified in Southern California.  Roughly 40 percent of the country’s 
container imports, including cars, clothing, and household items, mostly 
from Asia, pass through the two ports, making it the sixth-busiest harbor in 
the world.  In September, the Port of Los Angeles saw imports rise 
11 percent from a year earlier, while next door in Long Beach import volume 
climbed 10.2 percent.  If congestion continues unchecked, there are fears 
their market share could decline as importers, tired of the delays, choose 
gateways elsewhere. 

A massive influx of cargo is stressing the system.  Adding to the congestion 
is the advent of ever-larger container ships, which have burdened terminals 
largely built for an age when ships were one-third the size. 
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 FIRE DEPARTMENT 

 The end of Daylight Saving Time on Sunday, November 2 marks the 
27th anniversary of Change Your Clock Change Your Battery®, sponsored 
by Energizer and the International Association of Fire Chiefs.  The program 
serves to remind us to change and test the batteries in our smoke and 
carbon monoxide alarms.   

Communities nationwide witness tragic home fire deaths each year.  
Nonworking smoke alarms rob residents of the protective benefits home fire 
safety devices were designed to provide.  Changing and testing the 
batteries in smoke alarms is a simple and effective way to reduce tragic 
deaths and injuries.  Having a working smoke alarm in your home can give 
you the extra seconds you need to get out safely during a home fire. 
 
Did you know that every year more than 100 people in the United States die 
from unintentional exposure to carbon monoxide (CO)?  CO is a colorless 
and odorless gas that is produced by burning fuels such as gasoline, wood, 
coal, natural gas, propane, and oil.  Any fuel-burning appliance in your 
home is a potential CO source. Proper installation, operation, and 
maintenance of fuel-burning appliances in the home are the most important 
factors in reducing the risk of CO poisoning. Changing and testing the 
batteries in your home CO alarms adds protection. 
 

Everyone is encouraged to use the "extra" hour to change and test the 
batteries in their own smoke and carbon monoxide alarms.  Why not take 
this simple step to develop a lifesaving habit! 

 HUMAN SERVICES DEPARTMENT 

 Last Saturday, the City of Montclair celebrated the first anniversary of the 
Montclair Community Fruit Park and the dedication of two hand-crafted 
benches.  Fifty or so members of the community joined all members of the 
City Council and City staff to mark this special occasion.  We were honored 
to also have Congresswoman Gloria Negrete McLeod and Fourth District 
County Supervisor Gary Ovitt join us.   

A highlight of the ceremony was the unveiling of two community planter 
benches, which were designed, built, and donated by the Benitez family of 
Montclair. The benches will provide a peaceful spot for visitors to rest and 
reflect around the park’s central orange tree. The benches also include four 
tiles that depict pictures and offer information about the park.  If you haven’t 
seen these delightful and functional additions to the park, please stop by to 
admire them and sit a spell, perhaps with a to-go lunch!  
 
A photo collage is included on Page 11. 
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 Yesterday, the Montclair Senior Center held its monthly birthday party at the 
Community Center for more than 250 seniors.  Guests of distinction 
included Council Member Leonard Paulitz and Assembly Member 
Freddie Rodriguez.  

The Halloween-themed event included a costume contest, lunch, cake, and 
ice cream.  Entertainment was provided by local musician Joey Cauthen.  
Shirley Porter and Josie Arroyo, two of the Senior Center’s volunteers, 
entertained the party-goers with some fancy footwork.   

A special moment was taken to say "happy birthday" to volunteer 
Mary Cotter who turned 102 this month. 

Pictures are shared on Page 12. 
 

 Tomorrow from 5:30 p.m. to 8 p.m. children up to 12 years of age will gather 
for the City’s annual Children’s Halloween Party in the Community Center.  
Children must be accompanied by their parents.  

The gruesome event will include a costume contest at 6:45 p.m., prizes, 
games, refreshments, and lots of candy.  
 
The City of Montclair, Montclair Plaza, and Montclair-Ontario Junior 
Women’s Club are the sponsors.  
 
Be sure to come by for a treat! 
 

 POLICE DEPARTMENT 

 Last Saturday, Officer Michael Lang of the Department’s Traffic Division and 
Officer Kristopher Kelley were guest judges at Omnitrans’ Annual Bus 
Roadeo in which coach drivers demonstrate their skills by maneuvering the 
large vehicles through various obstacles. 

In the competition, coach operators were scored on the safe, smooth, and 
efficient navigation of a challenging obstacle course which included 
serpentine turns, rear dual tires clearance, a left-hand and right-hand reverse, 
diminishing clearance, and customer stops. The entire course had to be 
completed in less than 7 minutes. The competitors were also judged on 
professional appearance and a safety quiz. 
 
This is the second year Officer Lang has  represented the Police Department 
at this event.  
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             Officers Michael Lang (left) and Kristofer Kelley 

 
 
 PUBLIC WORKS DEPARTMENT 

 Last Thursday, the City received and opened bids for the Human Services 
and Recreation Building Improvement Project.  The project is intended to 
upgrade various facilities in the Recreation building to make them more 
accessible to all users.   

Work includes the following: 
 

 Widen door to Racquetball Court No. 1 to allow wheelchair 
access 

 Expand locker room, shower facilities, and restrooms for both 
the men's and women's facilities, making all more accessible 

 Create a new employee restroom that is wheelchair accessible 
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 Modifications to employee break room, adding a sink 

 Modifications to public entry area 
 

Funding for these improvements is through the federal Community 
Development Block Grant (CDBG) Program.   
 
The City's estimate for work was approximately $550,000, which was actually 
the average of all bids received.  The low bid, however, was under $400,000, 
by Rasmussen Brothers Construction, Inc., of Fallbrook.   
 
Because CDBG funds are being used for this project and San Bernardino 
County approval is required before the contract can be awarded, the award is 
not expected to be recommended to the City Council until the November 17, 
2014, meeting.  Construction is expected to start after the first of the year and 
should take approximately four months to complete. 

 SUCCESSOR REDEVELOPMENT AGENCY/MONTCLAIR HOUSING 
CORPORATION 

 Fast-casual, limited-service restaurants like Chipotle Mexican Grill are 
stealing a significant market share from top fast-food restaurants such as 
McDonalds and Burger King. 

 
The most successful company in the food industry right now, Chipotle's 
success reflects a shift in American consumers' attitudes away from fast-food 
chains to fast-casual restaurants that offer better quality food while 
maintaining a convenient format. 
 
As consumers become increasingly interested in the contents of their food 
and the health benefits of the ingredients, they are turning to fast-casual 
restaurants, which promise better quality foods at a slightly higher price than 
traditional fast food.  Chains like Chipotle and Panera Bread reported an 8 
percent average growth in guest counts last year, and Chipotle reported a 
nearly 20 percent growth in the US this quarter alone, versus McDonalds' 3.3 
percent drop. 
 
Fast-casual restaurants like Chipotle have based their long-term strategy on 
occupying a unique place in the market between traditional fast-food chains 
and more service-based, high-end restaurants.  These fast-casual restaurants 
have focused on adapting to customer demands with innovative, varied, and 
natural options using premium and authentic ingredients, and renovating 
restaurant spaces to create a relaxed and modern dining experience. 
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Despite the growing success of Chipotle, fast-food restaurants will not be 
pushed out of business by the growing demand for fast-casual restaurants 
because of the increased price point of products from fast-casual restaurants. 
Fast-food meals range in price from $3-$6, whereas a fast-casual meal costs 
$6-$15.  Chipotle would have to open a cheaper form of restaurant to appeal 
to lower income customers on the same level as McDonalds.   
 
Despite a drop in percentage sales, McDonalds still dominates the fast food 
market, opening nearly as many new restaurants last year as Chipotle 
operates in total—1,595.  McDonalds’ domestic sales totaled $36 billion last 
year, greater than the total sales of $34.5 billion of the entire fast-casual 
restaurant industry. 
 
To stay relevant with the changing needs of consumers, fast-casual 
restaurants like Chipotle, are occupying a new place in the food market in 
between traditional fast-food chains and full-service restaurants.  This new 
space can fulfill consumers' demands for efficiency, while also responding to 
the growing desire for healthy foods and natural ingredients. 

 
ECS:spa  

Time changes everything except something 
within us which is always surprised by 
change. 

                            ~Thomas Hardy 

 

      
   

 

                                OCTOBER 2014 

 

31 
Children’s Halloween Party 
Community Center 
 

5:30 p.m. 
- 

8:00 p.m. 
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NOVEMBER 2014 

     

2 Daylight Saving Time Ends 2 a.m. 

03 
City Council Workshop – Montclair Fire  
Department Update, Council Chambers 

5:45 p.m. 

03 
City Council Meeting 
Council Chambers 

7:00 p.m. 

04 Election Day  

05 
Community Action Committee Meeting 
Council Chambers 

7:00 p.m. 

10 
City Manager’s Staff Meeting 
City Hall Conference Room 

9:00 a.m. 

10 
Planning Commission Meeting 
Council Chambers 

7:00 p.m. 

11 Veterans Day – City Offices Closed  

12 
Buschini Appeal Hearing 
Council Chambers 

6:00 p.m. 
- 

8:00 p.m. 

17 
City Council Workshop – David Turch & Associates 
Council Chambers 

5:45 p.m. 

17 
City Council Meeting 
Council Chambers 

7:00 p.m. 

20 
Safety Committee Meeting 
City Hall Conference Room 

9:00 a.m. 

20 
Public Works Committee Meeting 
City Hall Conference Room 

4:00 p.m. 

24 
City Manager’s Staff Meeting 
City Hall Conference Room 

9:00 a.m. 

24 
Planning Commission Meeting 
Council Chambers 

7:00 p.m. 

27 Thanksgiving Day – City Offices Closed  
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