
  
 
 

March 20, 2014 
 

TO:  Honorable Mayor and City Council 

FROM: Edward C. Starr, City Manager       

 

SUBJECT: WEEKLY REPORT:  March 14-20, 2014 
  

 

 CITY MANAGER/ADMINISTRATIVE SERVICES DEPARTMENTS 

 Governor Brown has declared a statewide drought emergency and is 
asking all Californians to reduce their water use by 20 percent.  California 
is experiencing a serious drought and the state will be challenged to meet 
its water needs in the upcoming year. 

Calendar year 2013 was the driest year in recorded history for many areas 
of California, and current conditions suggest no changes are insight for 
2014.  Water conservation is always important in California; but this year 
especially, we simply cannot  afford to waste water.   

California is projected to have the nation’s driest weather in 2014, with 

most of the state experiencing an "extreme" or "exceptional" drought, 
according to the U.S. Drought Monitor, a joint effort between the federal 
government and the University of Nebraska–Lincoln.  With 19 million 
people and little water, Southern California is one of the most vulnerable 
areas of the state.   

Why is Our Water Supply Stressed? 

California’s water supply comes from two main sources: surface water or 
water that travels or gathers on the ground, such as rivers, streams, and 
lakes; and groundwater, which is water that is pumped from the ground.  
These two main sources of water are dependent on the amount of rainfall 
and snowfall that occur each year.  Even in normal years, some areas of 
the state find it difficult to meet demands for water.  In particular, the 
following factors have contributed to the current stress on the water 
supply: 
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 The state’s population has experienced tremendous 
growth over the past several decades and continues to 
experience growth.  By 2050, the state is projected to 
have a population of 60 million.  At the same time, 
water sources have not increased with population 
growth 

 
 Climate change is affecting California's water 

resources.  Experts say the changing rainfall and 
snowfall patterns will result in longer periods of drought  

 
 Water deliveries from some key water projects have 

been permanently reduced due to environmental 
restrictions, while other systems struggle with aging 
infrastructure and other challenges 

Agricultural Production    

California is the nation's largest producer of many fruits, vegetables, and 
nuts.  With the traditional rainy season more than half over, farmers are 
making hard decisions about what crops to plant and how many acres to 
leave bare.  At least 500,000 prime acres, representing an area the size of 
Los Angeles and San Diego combined, are expected to go unplanted this 
spring because of insufficient water.  The $45 billion agriculture sector 
includes 2.6 million acres of permanent crops like almonds and grapes, 
which allow farmers less flexibility in tough times.  

The federal government has announced it will not allocate any water to the 
Central Valley via the federally controlled Central Valley Project, 
California's largest water delivery system.  The Westlands Water District 
provides water to nearly 600 farms in western Fresno and Kings Counties, 
and now has to contend with an allocation of zero.  Roughly 200,000 
acres of the 500,000 acres of land expected to be taken out of production 
this year fall within Westland's boundaries. 

As a result, prices of artichokes, celery, broccoli, cauliflower, and other 
agricultural produce grown in California could rise at least 10 percent in 
the next coming months, according to Milt McGiffen, a vegetable specialist 
at University of California at Riverside.  

What Can We Do? 

Water is a critical part of California’s way of life.  Our economy, our 
environment and our day-to-day lifestyle need water to flourish.  
Nevertheless, our water supply is limited; but we can help make the most 
of it by using water wisely every day.   

  

http://topics.bloomberg.com/university-of-california/


 
3 

Rethinking the way we use water–both indoors and outdoors–will help 
stretch our limited supplies and ensure water is there when we need it.   

Because the majority of water used at home is used outdoors, even small 
steps to save water can yield big savings.  Some water-reducing practices 
include setting automatic irrigation timers to water between 8 p.m. and 
8 a.m., avoiding excessive runoff from irrigation, repairing leaks, using 
hose shut-off nozzles, and not hosing down paved surfaces except when 
required for health or safety purposes.  Little things like fixing a broken 
sprinkler or making sure you are running your sprinklers in early morning 
hours can save lots of water.  You can conserve even more by shrinking 
the amount of lawn you have, installing a drip irrigation system, or adding 

a weather-based "smart" controller. 

As part of local effort to help reduce water consumption, Monte Vista 
Water District (MVWD) will be distributing a special flyer in its March and 
April billings with information on the drought and how customers can 
further reduce their water usage.  Additionally, MVWD is distributing free 
hose nozzles this week (Fix A Leak Week) through March 21 at the 
MVWD office located at 10575 Central Avenue, and will provide 
customers with free irrigation evaluations, weather-based irrigation 
controller installations, and free high-efficiency irrigation spray nozzles. 

MVWD customers who are interested in participating in these and other 
conservation programs should call (909) 267-2165, or email 
gdelacruz@mvwd.org. 

 As Southern California Edison (SCE) works to improve and upgrade our 
infrastructure, we must, from time to time, temporarily interrupt electrical 
service and  turn off power in order to safely perform work. 

On Wednesday, March 26 at 10 p.m., ending Thursday, March 27 at 
8 a.m., SCE has a planned outage affecting portions of the City of 
Montclair.  

Why It’s Important: 

Planned power outages give SCE the opportunity to complete ongoing 
maintenance and upgrade the grid with newer materials and technologies.  
It is part of SCE’s long-term plan to help revitalize South California’s 
power grid.  

Customers will be provided with at least three days advanced notice 
before the preplanned outage, and SCE will provide updates with changes 
whenever possible. 
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Preparation Checklist: 

To better prepare for the planned power outage, SCE recommends the 

following: 

 Make sure food stays as cold as possible by 

keeping refrigerator and freezer doors closed 

and placing blocks of ice inside 

 

 Learn how to manually open security gates and 

garage doors 

 

 Notify any security companies that monitor 

your home or business 

 

 If your business has no back-up power supply, 

consider renting one.  Download an SCE 

mobile app available on the App Store and 

Google Play to stay updated on the event 

status 

 

 To reduce the potential for loss of data and/or 

damage to your equipment, be sure to shut off 

or disconnect all sensitive electronic 

equipment, such as computers and fax 

machines, before the outage begins  

 

 Contact SCE beforehand at 1-888-759-6056, if 

you plan to use a back-up generator, so we 

can arrange to protect our crews from the 

danger of electrical back feed. 

 COMMUNITY DEVELOPMENT DEPARTMENT 

 No new information to report. 

 FIRE DEPARTMENT 

 Firefighter Brian Ciszek recently attended Hazardous Materials Technician 
Module A and Module B training.  The training focused on chemistry and 
will form the foundation for all future Hazardous Materials training classes.  

Last week, Firefighter/Paramedic Nathan Brooks attended Rescue 
Systems 1 training that encompassed the use of ropes and rope systems 
for the rescue of individuals that may become trapped in a building or in 
the mountains. The techniques learned can be adapted to many different 
rescue situations.  Rescue Systems 1 is also a required course to become 
a member of the Urban Search and Rescue Team.  
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On March 15, Upland Fire Engineer Nathan Foster instructed C-shift 
personnel on the use of the new Electronic Patient Care Reporting System 
(ePCR), an emergency medical services reporting system that the Fire 
Department will be using in the near future. This system will allow 
electronic  input of all patient information while on an emergency scene, 
eliminating the use of paper forms (we are going green).  Captain 
Tom Dowser will teach the same information to A- and B-shift personnel. 

 HUMAN SERVICES DEPARTMENT 

 Yesterday, the Senior Center hosted a "Gentlemen’s Day Out" with 
cocktail music, hot dogs, nonalcoholic beer, snacks, and chocolate cigars.  
The men played the dice game LCR (left, center, right), poker, and 
blackjack (Senior Center volunteer Trisha Martinez was the dealer), and 
winners chose from a variety of prizes.  Health Service Alliance 
Physician’s Assistant Mario Corona took advantage of the all-male 
gathering to talk briefly about what happens to the prostate during the 
aging process.   

A photo collage of the day is shown on Page 11. 

 POLICE DEPARTMENT 

 
 In front of a large crowd at the Montclair City Council meeting on Monday 

night, Mayor Pro Tem Bill Ruh presented Shelby De Graff with the Montclair 
Police Department "Certificate of Recognition" for her assistance 
in apprehending a fleeing felon.  Montclair Police Chief Mike deMoet 
described Ms. De Graff's actions during the presentation to the City 
Council, as follows:  
 
On the morning of Wednesday, February 19, 2014, a 23-year-old male stole 
a tractor-trailer rig in the city of Fontana. The truck was spotted by Fontana 
Police Department patrol officers as it merged west onto the I-10 Freeway. 
A pursuit ensued, and officers from the Department of California Highway 
Patrol were summoned to assist. The pursuit ended east of Central Avenue 
when the truck collided with several stopped vehicles. The suspect fled on 
foot into a residential area south of the freeway and west of 
Benson Avenue.  After an unsuccessful attempted carjacking of a Montclair 
Public Works employee in a City vehicle, the suspect again fled 
on foot with officers in pursuit.  
 
Shelby De Graff was inside her residence when she heard the Sheriff's 
helicopter overhead. She walked outside and, glancing down the street, 
witnessed the suspect running towards her residence with officers in pursuit. 
The suspect turned into her front yard and raced toward the front door of her 
residence. Ms. De Graff tackled the suspect and took him to the ground. 
She observed officers approaching while struggling to contain the suspect, 
and it was only at that point that she loosened her grasp.  As the 
suspect began to get up, an officer tasered the suspect and took him 
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into custody. He was booked on several open charges including auto 
theft, attempted carjacking, felony evading, and hit-and-run.  
 
Shelby later said she simply "relied on her instincts." However, action in the 
face of danger to prevent injury to others and to prevent the suspect's 
escape goes beyond basic instinct–it is heroism. Heroism is an intrinsic 
quality that few possess. A hero is defined as "a person noted for feats of 
courage or nobility of purpose, especially one who has risked or sacrificed 
his or her life." Shelby displayed great courage in the face of unknown 
danger and for her actions is deserving of the Montclair Police Department 
Certificate of Recognition. 

Fontana Police Lieutenant Bob Morris was also on hand to present 
Ms. De Graff with a "Certificate of Special Recognition and Appreciation" on 
behalf of the Fontana Police Department. 

 On Saturday, March 15, Reserve Officer Randy Ortiz and Reserve Captain 
Ron Foss conducted a Traffic Enforcement Detail which resulted in 
46 issued citations, 1 warrant arrest, 2 drivers cited for driving on 
suspended driver’s licenses, and 1 vehicle impound.  They also assisted 
Patrol with calls for service.  

Our appreciation goes to the Reserve Officers for their continued loyalty and 
dedication to the community.  Thanks Ron and Randy!  

 PUBLIC WORKS DEPARTMENT 

 Last Thursday, the City received and opened bids for construction of the 
Monte Vista Avenue Widening Project between Mission Boulevard and 
Howard Street.  The City had estimated the construction cost to be 
$395,000.  The low bid by Hillcrest Construction was $390,000.   

This project will widen Monte Vista Avenue by constructing curbs, gutters, 
and sidewalks along the east side of Monte Vista Avenue between 
Mission Boulevard and Howard Street.  Streetlights will also be installed.  
It will also be necessary to relocate power poles, other electrical facilities, 
water meters, and gas meters.  With the west side of the street already 
improved to the ultimate width, when this project is completed, 
Monte Vista Avenue will have four traffic lanes from Howard Street north to 
Benito Street. 

 
Partial funding for this project is being provided by the state under its 
Proposition 1B Program.  Additional funding is being provided by the City 
through its Local Transportation Development Impact Fee.   

 
The City Council will be asked to award this contract at its meeting on 
April 7.  It is anticipated that construction will start in May and will take 
approximately one month to construct, although utility relocations could 
delay the completion. 



 
7 

 SUCCESSOR REDEVELOPMENT AGENCY/MONTCLAIR HOUSING CORPORATION 

 On March 14, the sandwich chain, Quiznos, filed for bankruptcy protection 
citing high debt loads and heavy competition.  Coming just days after a 
similar filing from pizza chain Sbarro, Quiznos’ bankruptcy was the second 
half of a punch to shopping malls at a time when enclosed malls have 
become more vulnerable.  According to Jeff Macke at Yahoo 
Finance.com., a decade ago there were more than 1,100 enclosed 
shopping malls in the U.S.  Since then, more than 400 have either been 

"repurposed" or closed outright.  No new malls have been completed 
since at least 2009. 

The trend has become so pronounced it has its own website, Dead 
Mall.com., where shoppers and developers swap stories and mourn the 
demise of their former haunts. 

Earlier this year, Starbucks CEO Howard Schultz told analysts that the 
drop in mall foot traffic last year marked a permanent shift in consumer 
behavior; a simple strategic shift for his company but a death sentence for 
malls. Nimble retailers can redirect their marketing energy to on-line sales; 
but shopping malls’ reason to exist is to act as gathering places.  Moving 
to the Internet is not an option. 

It’s no surprise that malls are facing a life-threatening shift in consumer 
tastes; but their decline seems to have gone from chronic to acute in the 
last few months. While destination attractions like Minnesota’s Mall of 
America with 520 stores, a theme park, wedding chapel, its own zip code, 
and more than 4.2 million feet of real estate, continue to thrive, b-list 
locations are ghost towns. 

Contrary to popular belief, online shopping did not kill malls.  As of the 
fourth quarter of 2013, only 6 percent of all U.S. retail sales were done 
online.  Sales are migrating away from brick-and-mortar stores; but the 
demise of lesser malls is due to a confluence of consolidation in the retail 

industry as a whole, the death of the smaller specialty store "hang-outs," 
and the rise of retail mega malls such as the Mall of America.  

Malls thrive on big-box department stores acting as anchor tenants.  
Twenty-five years ago, chains like Bloomingdales, Marshall Fields, 
Hudson's, Dayton's, and Macy’s would fight for a prime corner. Today all 
five chains are part of Macy’s.  Left standing are Macy’s, Nordstrom, 
Neiman-Marcus, and Saks at the higher end, with department stores like 
Sears and J.C. Penney struggling to stay alive. 

With fewer companies bidding for prime locations, mall rents have 
collapsed and vacancies increased. Quite understandably, Macy’s does 
not have any interest in having its brands compete against each other at a 
single location. 

http://finance.yahoo.com/blogs/breakout/starbucks--schultz-makes-it-official--casual-shopping-is-dead-171209185.html
http://www.destinationbloomingtonguide.com/bloomingtonguide/2014winter#pg10
http://www.destinationbloomingtonguide.com/bloomingtonguide/2014winter#pg10
https://www.census.gov/retail/mrts/www/data/pdf/ec_current.pdf
https://www.census.gov/retail/mrts/www/data/pdf/ec_current.pdf
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Mr. Macke indicates that malls used to be places to hang out as much as 
shop. The Internet actually legitimately killed bookstores, arcades, and 
record stores; and the days of parents letting their kids roam freely around 
the mall are long gone. With the food court emptying out, thanks to the 
bankruptcies, movie theaters are the only legacy left of days when kids 
would spend a full day just roaming from store to store. 

When Southdale became the first modern enclosed mall in the mid-1950s, 
it was a groundbreaking social experiment. Located just outside of 
Minneapolis in a town called Edina, the opening of Southdale was a major 

media event.  Life® magazine called it the "splashiest center in the U.S." 
and marveled at the mall's goldfish pond, birds, art, and ten acres of 
stores all under one roof.  Today, it takes something more along the lines 
of an IMAX theater, food, or entertainment to gain consumer interest. The 
economics of having multiple such destinations within driving distance of 
one another simply do not work. 

Malls as a whole are not dying, but the country no longer needs several 
thousand of them.  From roughly 1,100 shopping malls today, there will 
likely be somewhere around half that number within the next 20 years. Of 
the ones that are closed, some will indeed become ghost malls; but most 
will be converted into more useful public spaces to serve the communities 
that have been built up around them over the last 50 years. 

That is a much different picture, but it is not the same as an outright 
disappearance of centralized markets. In the opinion of Mr. Macke, 
doomsayers do not understand that malls have never been entirely about 
shopping. They are about interacting with other human beings.  
Victor Gruen, the man who created Southdale, was a sociologist, not a 
merchant.  He was trying to create a centralized community that brought 
people to a gathering place.  What Gruen understood was that humans 
have been gathering in centralized meeting areas since the 10th century 
BC.  Americans are not becoming shut-ins just because the internet allows 
them to shop at home. 

Ghost malls are depressing, but vibrant shopping centers serve 
community needs well beyond concentrated shopping. For the elderly in 
particular, malls are a place to gather socially and even get some 
exercise. The Census Bureau estimates there will be more than 88 million 
people over 65 in America by 2050, more than twice the current figure. 

That alone gives modern malls a core customer base. Add to that the 
economies of scale allowing developers to replace antiquated shopping 
centers with malls featuring fine dining, theaters, entertainment uses, and 
mixed-use development including a residential component, it becomes 
clear that the future of malls looks very much like retail itself: fewer 
locations, better execution, and survival of the fittest.  

ECS:spa 

http://www.newyorker.com/archive/2004/03/15/040315fa_fact1?currentPage=all
http://www.newyorker.com/archive/2004/03/15/040315fa_fact1?currentPage=all
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"Spring is nature’s way of saying, Let’s Party!"     

                                    ~  Robin Williams                                   

         
                    MARCH 2014 

      

20 First Day of Spring!  

24 
Planning Commission Meeting 
Council Chambers 

7:00 p.m. 

25 
City Manager’s Staff Meeting 
City Hall Conference Room 

9:00 a.m. 

27-28 
City-County Conference 
Lake Arrowhead Resort 

11:00 a.m. 

 

 
  

https://images.search.yahoo.com/images/view;_ylt=AwrTcXz_KidTjS8AGrSJzbkF;_ylu=X3oDMTIzbjZlZTRhBHNlYwNzcgRzbGsDaW1nBG9pZAM3YmU5NjlkOTRlMjcxMGU4ZTQyOTBiOWM4MTk1ZThkNQRncG9zAzUxBGl0A2Jpbmc-?back=http://images.search.yahoo.com/search/images?p=first+day+of+spring+clip+art&n=60&ei=utf-8&fr=yfp-t-318&fr2=sa-gp&tab=organic&ri=51&w=907&h=360&imgurl=regardingnannies.com/wp-content/uploads/2011/03/Spring.jpg&rurl=http://regardingnannies.com/2011/03/backyard-bird-feeder-to-welcome-spring/&size=89.6KB&name=one+<b>of+</b>my+favorite+signs+<b>of+spring+</b>is+looking+outside+to+see+the+...&p=first+day+of+spring+clip+art&oid=7be969d94e2710e8e4290b9c8195e8d5&fr2=sa-gp&fr=yfp-t-318&tt=one+<b>of+</b>my+favorite+signs+<b>of+spring+</b>is+looking+outside+to+see+the+...&b=0&ni=288&no=51&ts=&tab=organic&sigr=12bdclaoj&sigb=142j6ou4t&sigi=11qnbs1dh&sigt=12iqtcr49&sign=12iqtcr49&.crumb=CyWVxaSSQge&fr=yfp-t-318
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                      APRIL 2014 

      

01 
City Manager’s Staff Meeting 
City Hall Conference Room 

9:00 a.m. 

02 
Community Action Committee Meeting 
Council Chambers 

7:00 p.m. 

03 
Taco Night 
Montclair Youth Center 

6:00 p.m. 

07 
City Council Workshop 
Council Chambers 

5:45 p.m. 

07 
City Council Meeting 
Council Chambers 

7:00 p.m. 

09 
Prism Award Luncheon 
Ontario Convention Center 

11:30 a.m. 
- 

1:30 p.m. 

09 
Oversight Board Meeting 
Council Chambers 

6:00 p.m. 

14 
Planning Commission Meeting 
Council Chambers 

7:00 p.m. 

15 
City Manager’s Staff Meeting 
City Hall Conference Room 

9:00 a.m. 

17 
Safety Committee Meeting 
City Hall Conference Room 

9:00 a.m. 

17 
Public Works Committee Meeting 
City Hall Conference Room 

2:00 p.m. 

19 
Easter Eggstravaganza 
Montclair Community Center 

9:00 a.m. 
- 

11:00 a.m. 

20 Easter Sunday  

21 
Code Enforcement Committee Meeting 
City Hall Conference Room 

6:00 p.m. 

21 
City Council Meeting 
Council Chambers 

7:00 p.m. 

22 
Online to College Celebration 
City Hall Lobby 

6:00 p.m. 

24 
Strategic Planning Session 
Montclair Senior Center 

4:00 p.m. 
- 

8:00 p.m. 

28 
Planning Commission Meeting 
Council Chambers 

7:00 p.m. 

29 
City Manager’s Staff Meeting 
City Hall Conference Room 

9:00 a.m. 

https://images.search.yahoo.com/images/view;_ylt=AwrTcXXgvilTlc0A.AKJzbkF;_ylu=X3oDMTIzMmJudHB2BHNlYwNzcgRzbGsDaW1nBG9pZAM0MGY4MDk0OTFlMTFmMDRmMzkwZWY5ZTg4NmE1NTFjMQRncG9zAzc1BGl0A2Jpbmc-?back=http%3A%2F%2Fimages.search.yahoo.com%2Fsearch%2Fimages%3Fp%3Deaster%2Bclip%2Bart%26_adv_prop%3Dimage%26va%3Deaster%2Bclip%2Bart%26fr%3Dyfp-t-318%26spos%3D12%26nost%3D1%26tab%3Dorganic%26ri%3D75&w=613&h=230&imgurl=www.geographics.com%2Fword_clip%2FEaster-Free-Clip-Art-Geographics-1.png&rurl=http%3A%2F%2Fwww.geographics.co.uk%2Fen%2Frp9%2Fp37%2FEaster-Templates%2F&size=81.7KB&name=%3Cb%3EEaster+Clip+Art%3C%2Fb%3E-1&p=easter+clip+art&oid=40f809491e11f04f390ef9e886a551c1&fr2=&fr=yfp-t-318&tt=%3Cb%3EEaster+Clip+Art%3C%2Fb%3E-1&b=61&ni=288&no=75&ts=&tab=organic&sigr=11pb9uga2&sigb=14ffadg6g&sigi=1244pf8vl&sigt=10o9kl896&sign=10o9kl896&.crumb=CyWVxaSSQge&fr=yfp-t-318
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