
 

                      CITY OF MONTCLAIR 

                      Montclair Civic Center 
                                                       5111 Benito Street  
                                                    Montclair, CA 91763  

September 26, 2013 

TO:  Honorable Mayor and City Council 

FROM: Edward C. Starr, City Manager    
 
SUBJECT: CITY MANAGER’S WEEKLY REPORT:  September 20-26, 2013 
              

 

 CITY MANAGER/ADMINISTRATIVE SERVICES DEPARTMENTS 

 The 2013 State of the City Address—Taking Care of Business, featuring a 
Taste of Montclair, is scheduled for Wednesday, October 2 in the 
Community Center.  Registration will begin at 11:15 a.m., and the program 
is scheduled to begin at 11:30 a.m.   

The Mayor’s Office anticipates approximately 350 attendees, including 
representatives from other government agencies, members of the business 
community, food vendors, support staff, and City employees.  In order to 
provide adequate parking for all invited dignitaries and guests, Montclair 
Branch Library personnel and full- and part-time employees of the City 
working at the Civic Center (exclusive of personnel requiring handicapped 
parking and personnel authorized access to secured parking south of the 
Youth Center) who would normally park at the following locations are 
directed to use the Alma Hofman Park parking lot: 

 
 Civic Center north and south parking lots 
 First United Methodist Church parking lot 
 Secured parking lot east of racquetball courts 
 Curbside parking along Fremont Avenue and/or 

Benito Street  
 

Please do not use the parking facilities at Montclair Town Center. 
 
Public Works Department employees will block early morning access to 
Civic Center parking lots and will reopen parking lots to Civic Center 
employees at approximately 1:30 p.m. 
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 The National Center for Health Statistics (NCHS), part of the Centers for 
Disease Control and Prevention (CDC), is conducting a major study of the 
health of persons living in the United States.   

San Bernardino County has been selected as one of the survey locations 
during the current National Health and Nutrition Examination Survey 
(NHANES).  The last survey conducted in San Bernardino County took 
place from December 14, 2007, through February 25, 2008.  The current 
survey will be conducted from September 17, 2013, through November 22, 
2013. 

A sample of 436 people from San Bernardino County will be asked to 
participate in the survey.  Interviewers will be calling on designated 
households throughout the area to obtain demographic information used to 
identify and select people for the examination. 

National Health and Nutrition Examination Survey (NHANES) 

NHANES is a program of studies designed to assess the health and 
nutritional status of adults and children in the United States.  NHANES is a 
major program of the NCHS.  NCHS is part of the CDC and is responsible 
for producing vital and health statistics for the country. 

The NHANES interview includes demographic, socioeconomic, dietary, and 
health-related questions.  The examination component consists of medical, 
dental, and physiological measurements, as well as laboratory tests 
administered by highly trained medical personnel. 

Findings from this survey will be used to determine the prevalence of major 
diseases and risk factors for diseases.  Information will be used to assess 
nutritional status and its association with health promotion and disease 
prevention.  NHANES findings are also the basis for national standards for 
such measurements as height, weight, and blood pressure.  Data from this 
survey will be used in epidemiological studies and health sciences research, 
which help develop sound public health policy, direct and design health 
programs and services, and expand health knowledge for the country. 

Survey Content 

As in past health examination surveys, data will be collected on the 
prevalence of chronic conditions in the population.  Estimates for previously 
undiagnosed conditions, as well as those known to and reported by 
respondents, are produced through the survey.   

Risk factors, those aspects of a person’s lifestyle, constitution, heredity, or 
environment that may increase the chances of developing a certain disease 
or condition, will be examined.   

  



3 

 

All participants in the survey meet with trained medical physicians who will 
provide a general physical.  Dietary interviews and body measurements are 
included for everyone in the survey.  Depending upon the age of the 
participant, the rest of the examination includes tests and procedures to 
assess the various aspects of health.  In general, the older the individual, 
the more extensive the examination. 

Survey Operations 

Health interviews are conducted in respondents’ homes. Health 
measurements are performed in specially designed and equipped mobile 
centers, which travel to locations throughout the country.  The study team 
consists of a physician, a dentist, medical and health technicians, as well as 
dietary and health interviewers.  Many of the study staff are bilingual 
(English/Spanish). 

NHANES is designed to facilitate and encourage participation.  
Transportation is provided to and from the mobile center, if necessary.  
Participants receive compensation, and a report of medical findings is given 
to each participant.  All information collected in the survey is kept strictly 
confidential. 

Use of Data 

Results of NHANES benefit people in the United States in several important 
ways.  Facts about the distribution of health problems and risk factors in the 
population give researchers important clues to the causes of disease.  
Information collected from the current survey is compared with information 
collected in previous surveys.  This allows health planners to detect the 
extent various health problems and risk factors have changed in the U.S. 
population over time. 

By identifying the health care needs of the population, government agencies 
and private sector organizations can establish policies and plan research, 
education, and health promotion programs that help improve present health 
status and prevent future health problems. 

 

 Recently, the Montclair Safety Committee invited employees to submit a safety 
slogan for the Committee’s end-of-the-year Safety Awareness Campaign.  The 
Safety Committee reviewed all 48 safety slogan entries at its meeting on 
September 19.  After much deliberation, one slogan with artwork was selected as 
the City’s safety slogan for the remainder of the year:  Don’t Learn Safety by 
Accident from Bad Habit the Safety Rabbit, submitted by Administrative Specialist 
Andrea Phillips.  Five other slogans were selected as honorable mentions: 
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1)  Don’t Learn Safety by Accident (Michelle Castillo) 
2) Accident Prevention…Our #1 Intention (Ruben Gutierrez) 
3) Safe Today, Alive Tomorrow (Michael Lawrence) 
4) Invest in Tomorrow…Practice Safety Today (Sergio Martinez) 
5) WORKING SAFELY…feels almost as good as being rocked to 

sleep by your grandma with Simon and Garfunkel playing 
softly in the background (Michael Dorsey) 

Andrea will receive a $200 gift card as the big winner, and $25 gift cards will 
go to the honorable mention winners, all courtesy of Kessler Alair Insurance 
Services. 
 

 COMMUNITY DEVELOPMENT DEPARTMENT 

 There is no new information to report this week. 

 FIRE DEPARTMENT 

 On Saturday, September 21, sandwiches, chips, cookies, and soft drinks 
were delivered to both Fire stations by the "Guys in Blue" from Southern 
California Honda Dealers, as part of their Helping the Helpful Campaign 
throughout the month of September.  The Guys in Blue are delivering 
complimentary lunches to various fire stations throughout Southern 
California to thank our hardworking firefighters.   

Since 2007, Southern California Honda Dealers have made it their mission 
to help communities with everything from free gas and parking for Honda 
drivers; to hosting pet adoptions; feeding the homeless; and picking up 
litter at parks, beaches, and shopping centers.  More information can be 
found here:   
 
https://www.facebook.com/SoCalHondaDealers 

 
 HUMAN SERVICES DEPARTMENT 

 Save the following dates for the upcoming Human Services Health Fair 
and the Montclair Community Fruit Park Tree Planting and Celebration: 

The Health Fair will be held in the Community Center on Tuesday, 
October 15 from 9 a.m. to noon.  Flu shots and health screenings will be 
offered, and various health and community agencies will be represented. 

The Montclair Community Fruit Park Tree Planting and Celebration will be 
held at Sunset Park on Saturday, October 26 from 10 a.m. to 2 p.m.  The 
City of Montclair, in partnership with Incredible Edible Community Garden, 
will plant 30 fruit trees at Sunset Park. The community is invited to help 
plant the trees.  

https://www.facebook.com/SoCalHondaDealers
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For more information on either event, call 909-625-9479. 
 

 This is the last weekend of the L.A. County Fair, so make sure you 
purchase your discounted L.A. County Fair tickets from the Recreation 
facility or the Senior Center.  Adult tickets are $10 (regular $12/weekdays 
and $19/weekends) and child tickets (6-12 years old) are $6 (regular 
$7/weekdays and $14/weekends). Children 5 and under are free every 
day. 

 Yesterday, the Montclair Senior Center held its monthly birthday party, 
themed "Montclair Senior Center Fair," at the Community Center.  A crowd 
of 275 seniors enjoyed live country music, carnival food, collection 
displays, lunch, and cake.    

A photo collage of the party is included on Page 11. 

 
 POLICE DEPARTMENT 

 On Saturday, members of the Montclair Police Department attended the 
Special Olympics Southern California–Western San Bernardino Bowling 
Tournament held at the Bowlium in Montclair.  Chief Mike deMoet, 
Reserve Captain Ron Foss, Reserve Sergeant Scott Stephenson, and 
Reserve Officer Joe Kuskie were on hand to cheer for the competitors and 
present awards to the winners. The annual event drew more than 
100 competitors from the Inland Empire. 

 Jesus Carrillo was sworn-in to duty on Tuesday morning, becoming 
Montclair Police Department’s newest Police Officer.   

Jesus successfully completed the Fullerton College Police Academy in 
June 2013.  He will be formally introduced to the City Council during its 
regularly scheduled meeting on Monday, October 7 at 7 p.m. 

Chief Mike deMoet dedicated Officer Carrillo’s swearing-in ceremony in 
memory of Laguna Beach Police Officer Jon Coutchie, who died in the line 
of duty on Saturday, September 21.  Officer Coutchie was on duty as a 
motor officer when his motorcycle collided with another vehicle on Pacific 
Coast Highway in Laguna Beach. 
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From left:  Chief Mike deMoet, Officer Jesus Carrillo, City Manager Edward Starr 

                         
 

 PUBLIC WORKS DEPARTMENT 

 While it may be several years before the Gold Line makes it to Montclair, 
work is well underway in getting it to Azusa.  Over the past several 
months, the Pasadena to Azusa project has hit its full stride as the Gold 
Line Construction Authority's contractors continue to achieve important 
milestones everywhere along the 11.5-mile alignment.  Nearly half of the 
at-grade crossings for the project are now complete, with six more 
currently under construction.   

Earlier this week, the last concrete pour was completed for the 700-foot-
long San Gabriel River Bridge (shown below).  It was critical that all 
structural work using the river bed be completed by October, in time for 
the rainy season.  That goal will be met. 
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 San Gabriel River Crossing Monrovia Operations Campus 

 
At the Operations Campus in Monrovia, crews are nearly ready to start 
laying the six miles of track that will be installed within the $265 million 
facility.  As of today, more than half of the 213 pole foundations have been 
drilled and poured, and a storage structure is nearly complete (see photo 
above of the site looking south over the future vehicle storage area). 
 

 Several new "faces" have joined the Public Works Department in the past 
year or so.  They are: 

Eddie Chavez was hired as a part-time Maintenance Worker 
on December 10, 2012, and he became a full-time 
Maintenance Worker in the Sewer Division on August 12, 
2013;  
 
Mario Ross was hired as a part-time Maintenance Worker on 
August 6, 2012, and he became a full-time Maintenance 
Worker in the Streets Division on July 29, 2013;  
 
James Houston started with the City on June 10, 2013, as 
Leadworker in the Sewer Division.  James replaced 
Paul Malacara upon his retirement last December; 
 
Chris de los Rios was hired as a part-time Maintenance 
Worker on August 26, 2013.  He works in the Parks and 
Streets Divisions;  
 
Sergio Martinez was hired as a part-time Maintenance 
Worker on February 25, 2013, and he became a full-time 
Maintenance Worker in the Streets Division on September 9, 
2013.  

 
Please join me in welcoming Eddie, Mario, James, Chris, and Sergio to 
the Montclair City family. 
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From left are: Eddie Chavez, Mario Ross, James Houston, Chris de los Rios, and 

Sergio Martinez. 

 
 SUCCESSOR REDEVELOPMENT AGENCY/MONTCLAIR HOUSING CORPORATION 

 City staff members including Deputy City Manager Marilyn Staats, 
Community Development Director Steve Lustro, City Planner Mike Diaz, 
Acting Economic Development Coordinator Melinda Flores, and I 
attended the International Council of Shopping Centers (ICSC) Western 
Division Conference conducted in San Diego on September 19-20.   

The City hosted a booth with plenty of information about the variety of 
retail and office opportunities available in the City.  A number of other 
Southern California cities were represented at the conference, as well as 
several cities from Arizona.   

Overall, most attendees seemed to express cautious optimism about the 
return of the retail market and many agreed that capital was becoming 
increasingly available.  Speakers at the conference indicated that 
instead of looking at "Net Operating Income" and only taking money out 
of commercial properties, more  savvy retail  operators were  looking into  
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renovating old shopping centers to differentiate themselves in the 
market.  Such differentiation shows retailers property owners are 
keeping current with consumer demands.   

The advice of capital market analyst Kelly Maher from Madison 
Marquette to shopping center owners was to "rebrand, reimage, and 
remain relevant." 

Some of the more salient information staff addressed at the conference 
included the following: 
 
 The development team interested in acquiring the vacant, 

two-acre commercial site across Central Avenue from 
Costco attended the conference and was busy meeting 
with representatives of prospective tenants to gauge 
interest in the site, including Select Comfort Corporation 
and In-N-Out Burger.  The development team is 
considering at least two conceptual site plans, depending 
on the potential tenant mix.  Staff followed up with its own 
meeting with In-N-Out's regional real estate manager to 
discuss the site's assets and convey the City's support. 

 Staff was informed at the conference that the Montclair 
Town Center, located on the west side of Central Avenue 
between San Bernardino and Benito Streets, and anchored 
by 24-Hour Fitness and Dollar General, is for sale.  In 
response to that news, staff met briefly with a 
representative from a shopping center developer to inform 
him of the availability of the property. 

 Staff met with a representative from Northgate Markets in 
order to assess its interest in anchoring a commercial 
center at the southwest corner of Holt Boulevard and 
Central Avenue, plans for which are still in the conceptual 
stage.  Staff learned the owners of Northgate have a 
"handshake agreement" with Cardenas Markets not to 
open any stores in the Inland Empire, which is where the 
Cardenas family got its start.  

 Several staff members and I also had an opportunity to 
connect with Carmen Spinoso and Gala Romano from 
Spinoso Realty Estate Group, the managers of Montclair 
Plaza.  Mr. Spinoso and Ms. Romano discussed 
negotiations on a lease that had recently been signed.  The 
status of the renovations and demolition of the former 
Macy's building were a major topic of conversation.  Staff 
noted certain street and signalization improvements on 
Central Avenue should be made to improve access to the 
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Plaza as part of the renovation efforts.  Mr. Spinoso 
indicated City assistance would need to be requested to 
accommodate such improvements.   Ms. Romano also 
spoke about a "Letter of Interest" she would be sending to 
a restaurant regarding the former Island's restaurant site.  
In all, staff remains hopeful that demolition of the old 
Macy's building could begin sometime after the holidays. 

 
Photos of the Montclair team are featured on Page 12. 

ECS:spa 

"When you get to the end of your rope, 
tie a knot and hang on."  

                                  ~ Franklin D. Roosevelt 

                     OCTOBER 2013  

 

1 
City Manager’s Staff Meeting 
City Hall Conference Room 

9:00 a.m. 

2 
State of the City/The Taste of Montclair 
Montclair Community Center 

11:30 a.m. 

2 
Community Action Committee Meeting 
Council Chambers 

7:00 p.m. 

7 
City Council Meeting 
Council Chambers 

7:00 p.m. 

14 
Planning Commission Meeting 
Council Chambers  

7:00 p.m. 

15 
City Manager’s Staff Meeting 
City Hall Conference Room 

9:00 a.m. 

17 
Safety Committee Meeting 
City Hall Conference Room 

9:00 a.m. 

17 
Public Works Committee Meeting 
City Hall Conference Room 

2:00 p.m. 

21 
Code Enforcement Committee Meeting 
City Hall Conference Room 

6:00 p.m. 

21 
City Council Meeting 
Council Chambers 

7:00 p.m. 

28 
Planning Commission Meeting 
Council Chambers 

2:00 p.m. 

31 Halloween  

http://www.google.com/imgres?biw=1920&bih=985&tbm=isch&tbnid=xpnyRJzyn6s2hM:&imgrefurl=http://chuck-chuckdate.blogspot.com/2012/09/chuckdate-september-22nd-2012-0949am-cdt.html&docid=FTNhXr7qguVJYM&imgurl=http://4.bp.blogspot.com/-yDxew6NofTE/UF3Xc8TRYXI/AAAAAAAAuMA/-OphMS47u-c/s1600/autumn_pumpkin_clipart.jpg&w=318&h=265&ei=OG07UqOWDYqPiAKwzYCIBg&zoom=1&ved=1t:3588,r:79,s:0,i:334&iact=rc&page=2&tbnh=186&tbnw=223&start=37&ndsp=48&tx=137&ty=112
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