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MONTCLAIR FIRE DEPARTMENT 

FIRE PREVENTION BUREAU 

KNOX BOX PROGRAM 
 
HOW TO ORDER A KNOX BOX 
 
You may choose one of the methods listed below to order a Knox Box: 
 

1. Visit the Knox Company’s website: www.knoxbox.com 
 

2. Request an Authorization/Order Form from the Fire Department 
 
Be sure to have the Knox Box shipped to the location where it will 
be installed. 
 
TYPES OF AUTHORIZED KNOX BOXES 
 
Listed below are the types of Knox Boxes that are authorized for installation in the City of Montclair 
(to request a variance for ordering other Knox products, please contact the Fire Department): 
 
Commercial    Residential 
 
Knox-Box 3200 Series  Knox-Box 1650 Series 
 
Knox-Vault 4400 Series  
 
Knox-Vault 4100 Series 
 
INSTALLATION 
 
After receiving your order, contact the Fire Department to inquire about the location where the Knox 
Box should be installed. 
 
DECAL 
 
You will receive one red decal with your order.  A decal shall be placed in 
a highly visible location at each building entrance.  Additional decals may be 
ordered directly form the Knox Company. 
 
FINAL APPROVAL 
 
The Office of the Fire Marshal will not grant a project final approval until a Knox Box is properly 
mounted on the building, the appropriate labeled building keys are placed in the Knox Box, and a 
decal is placed at each building entrance. 
 
QUESTIONS 
 
If you have any questions about ordering or installing a Knox Box, please contact the Montclair Fire 
Department Fire Prevention Bureau, Monday through Thursday, 7 a.m. to 6 p.m. at (909) 447-3540.  


